Suggested “New Software Welcome Email” for profiles added via non-application methods
· Admins manually added profiles
· Better Impact staff completed a Basic Profile import
Dear <<FIRSTNAME>>:

 

We are just beginning the launch of a new volunteer management and communication tool – Better Impact. With it, you will be able to sign up for shifts, view your schedule, and report back to us. You’ll also be able to view our latest news as well as email us from your portal. Many functions are even possible on your smartphone!

To get started, please complete the following steps by {TRANSITION DATE}.  It’s as easy as 1-2-3:

1. LOG ON:
· Go to the website MyImpactPage.com and log in with your temporary username and password.  Please note that the password is case-sensitive.
· Username:
<<LOGIN>>
· Password:
<<PASSWORD>>

2. CHANGE YOUR PASSWORD:
· REQUIRED: If this is your first time logging on, you’ll now need to enter (and confirm) a new password. Passwords must be at least twelve (12) characters in length, and contain at least one uppercase character, one lowercase character, and one number.
· To change your password in the future, click on the “MY PROFILE” tab near the top right after you log in and select “Change Password.” Type in the new password and confirm it, then click the “Change Password” button. 
3. CHANGE YOUR USERNAME:
· OPTIONAL: You can keep this username or change it to something you can easily remember. To do this, click on the “MY PROFILE” tab near the top right after you log in and select “Contact Information.”  Type over the existing username and click the “Save” button.  
i. Note: You can also update any other information on this page at this time so please confirm it’s the up-to-date and make changes as needed.

OPTIONAL SECTION: Add any other steps you’d like imported users to take, such as:

· Updating items you have added to the portal (Addl Info, Qualifications, General Interests, Trainings, Files)
· Instructions on signing up for activities and/or accessing shifts you’ve added for volunteers
· Opting into receiving Text Messages (if enabled on your account)
Please feel free to browse around the site as much as you want. If you would like additional instructions, click the “? Help” link at the top right. 
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